From: R6HarveylL SC

To: R6HarveylInfo
Subject: FW: M6H1 Harvey Response - Comfort Suites Hotel
Date: Tuesday, September 12, 2017 11:02:20 AM

From: Christian, Doretha

Sent: Tuesday, September 12, 2017 11:02:19 AM (UTC-06:00) Central Time (US & Canada)
To: General Manager LA191; gbrown@hc-inc.net

Cc: Paisley, Eric; Bokun, Lisa; R6HarveyLSC; Crable, Gregory; Stanley, Cora; Hyson, David
Subject: RE: M6H1 Harvey Response - Comfort Suites Hotel

Dawn-

Thanks for explaining this last night and your assistance in getting this corrected.

Greg-

Please see Dawn’s response regarding contacting the credit card company to request the
authorizations be released for the additional charges. There should only be 11 charges of
$96.23 for each room. If you have any issues, Dawn’s contact info is at the bottom of this
email. Please let me know if | can assist further. Again, thanks for your assistance and sorry for
the confusion.

Doretha A. Christian

U.S. Environmental Protection Agency

Superfund Division, Enforcement Assessment Section
1445 Ross Avenue (6SF-TE)

Dallas, Texas 75202-2733

214.665.6734 work

214.665.6660 fax

christian.doretha@epa.gov

AT
7008922
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From: General Manager LA191 [mailto:gm.lal91@choicehotels.com]
Sent: Monday, September 11, 2017 8:31 PM

To: Christian, Doretha <christian.doretha@epa.gov>

Subject: Re: M6H1 Harvey Response - Comfort Suites Hotel

Hey Doretha, Each room was charged $96.23. The other charges showing are credit card
authorizations. You can call the credit card company and see when they will be released and
if they need anything from me please feel free to reach out to me . Thanks

On 09/11/17, "*Christian, Doretha™ <christian.doretha@epa.gov> wrote:

Dawn Chapman, General Manager —

Dena Rambo told me to contact you regarding the 11 rooms held for EPA personnel
for 30 days beginning 9/8. The rooms were requested to be released on 9/8; but 11
charges of $99.87, 7 for $699.09 and 2 charges of $730.94 were applied to the credit
card. We are aware that EPA would be charged for 1 night per room; so, please let us
know how to get these other charges corrected. We really appreciate your assistance
and await your response.

Thanks in advance.

Doretha A. Christian

U.S. Environmental Protection Agency

Superfund Division, Enforcement Assessment Section
1445 Ross Avenue (6SF-TE)

Dallas, Texas 75202-2733

214.665.6734 work

214.665.6660 fax
christian.doretha@epa.gov
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Dawn Chapman
General Manager
Comfort Suites

2505 Hwy 108 S.
Sulphur, LA 70665
337-625-6448 (phone)
337-625-6442 (fax)
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